
Balfours C-19 Property Viewing/Attendance Guidelines 

To minimise the number of people involved in a viewing, we are asking those clients who are 

willing to allow viewings if they would conduct them themselves, unless the property is vacant 

in which case we are happy to host.  All viewings will be subject to the following protocols 

applicable to those conducting the viewings as well as those coming to view. 

Property Owners / Occupiers 

Before the viewing 

In line with government guidance, anyone experiencing coronavirus symptoms should be staying 
at home, to help prevent further spread of the disease. Viewings should not go ahead if any 
party is experiencing symptoms or has recently tested positive for coronavirus. Ahead of each 
viewing, please advise us if you answer ‘Yes’ to any of the following questions. In this instance 
we will postpone the viewing for when it is safe to do so. 

 Has anyone in your household had COVID-19? 
 Has anyone in your household displayed COVID-19 symptoms or not yet completed a 

required period of household self-isolation? 
 Is anyone in your household in the high-risk category? 

Preparing for the viewing 

 Clean items and/or areas that are likely to be touched (i.e door handles, doorbells) with 
an antibacterial cleaner both before and after the viewing has taken place. 

 Open windows to boost ventilation prior to the viewing taking place. 
 Turn on lights, open internal doors, loft hatches, and anything else you think may be of 

interest, ahead of the viewing to minimise any unnecessary contact. 
 If possible, provide hand sanitiser by your front door so that the viewers can clean their 

hands when they enter and leave your home. 
 To help minimise the number of people in your home at any one time, it may be required 

for members of your household to leave while the viewing is taking place. 
 If you have an outdoor space that allows you to distance yourselves more easily, feel 

free to take the conversation outside to discuss any questions. 

During the viewing 

 Maintain a 2m distance from those on the viewing.  
 Wash your hands regularly (and thoroughly) and avoid touching your face. 
 Please wear a mask for the duration of the viewing and advise if you require sterile 

gloves to be worn. 

Applicants 

Before the viewing 

In line with government guidance, anyone experiencing coronavirus symptoms should be staying 
at home, to help prevent further spread of the disease. Viewings should not go ahead if any 
party is experiencing symptoms or has recently tested positive for coronavirus. 

 



At the point of booking, all viewers will be asked the following questions: 

 Has anyone in your household had COVID-19? 
 Has anyone in your household displayed COVID-19 symptoms or not yet completed a 

required period of household self-isolation? 
 Is anyone in your household in the high-risk category? 

If the answer to any of the above is ‘Yes’, then we will advise that it is not possible to proceed 
with the viewing at this time. You must advise us, if between now and your viewing, your 
circumstances change. 

During the viewing 

 Viewings will be limited to a maximum of 2 adults. Children will not be allowed access. 
 Maintain a 2m distance from those on the viewing.  
 Wash your hands regularly (and thoroughly) and avoid touching your face. 
 Use hand sanitiser on arrival and on departure and avoid touching your face. 
 Please avoid touching anything if at all possible. 
 Masks must be worn for the duration of the viewing. Sterile gloves may be required. 

Staff 

Balfours Staff are able to conduct viewings of vacant properties if required. Viewings will not go 
ahead if the staff member is experiencing symptoms or has recently tested positive for 
coronavirus. Ahead of each viewing, the following questions will be reviewed. If necessary, we 
will postpone the viewing for when it is safe to do so. 

 Has anyone in your household had COVID-19? 
 Has anyone in your household displayed COVID-19 symptoms or not yet completed a 

required period of household self-isolation? 
 Is anyone in your household in the high-risk category? 

Preparing for the viewing 

 Clean items and/or areas that are likely to be touched (i.e door handles, doorbells) with 
an antibacterial cleaner both before and after the viewing has taken place. 

 Open windows to boost ventilation prior to the viewing taking place. 
 Turn on lights, open internal doors, loft hatches, and anything else you think may be of 

interest, ahead of the viewing to minimise any unnecessary contact. 
 If possible, provide hand sanitiser so that the viewers can clean their hands when they 

enter and leave the property. 
 If you have an outdoor space that allows you to distance yourselves more easily, feel 

free to take the conversation outside to discuss any questions. 
 Masks and sterile gloves are to be worn. 

During the viewing 

 Maintain a 2m distance from those on the viewing.  
 Wash your hands regularly (and thoroughly) and avoid touching your face. 

 



After the viewing 

 All keys must be disinfected after handling.  

Contractors 

All contractors must provide their Coronavirus (COVID-19) risk assessment prior to the 
appointment taking place. At the point of instruction, all contractors will be asked the following 
questions: 

 Has anyone in your household had COVID-19? 
 Has anyone in your household displayed COVID-19 symptoms or not yet completed a 

required period of household self-isolation? 
 Is anyone in your household or are any of your employees in the high-risk category? 

If the answer to any of the above is ‘Yes’, then we will advise that it is not possible to proceed 
with the appointment at this time. You must advise us, if between now and your appointment, 
your circumstances change. 

After the appointment 

 All keys must be disinfected after handling.  
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